
District External Communication Protocols
FOR QUESTIONS 

REGARDING 1st CONTACT 2nd CONTACT 3rd CONTACT 4th CONTACT 5th CONTACT 6th CONTACT 7th CONTACT

Academics Teacher Guidance Counselor
if applicable

Assistant Principal
if applicable Building Principal ASCIP Superintendent Board of Education

Athletics Coach Athletic Director Building Principal Superintendent Board of Education N/A N/A

Behavior Teacher School Psychologist Building Principal Pupil Personnel 
Services Director ASCIP Superintendent Board of Education

BOE Policies District Clerk Superintendent President, Board
of Education N/A N/A N/A N/A

Budget Principal / Supervisor ASB Superintendent Board of Education N/A N/A N/A
Building Use Building Principal Facilities Director ASB Superintendent Board of Education N/A N/A

Cafeteria Food Service Manager ASB Superintendent Board of Education N/A N/A N/A

Classroom Procedures Teacher Assistant Principal
if applicable Building Principal ASCIP Superintendent Board of Education N/A

Co-Curricular Advisor Assistant Principal
if applicable Building Principal ASCIP Superintendent Board of Education N/A

Curriculum Teacher Building Principal Content Director ASCIP Superintendent Board of Education N/A
Facilities Building Principal Facilities Director ASB Superintendent Board of Education N/A N/A

Health Issues Building Nurse Building Principal Nurse Coordinator Pupil Personnel 
Services Director ASCIP Superintendent Board of Education

Scheduling Teacher Guidance Counselor
if applicable Building Principal ASCIP Superintendent Board of Education N/A

SchoolMessenger
(not receiving communications)

Sign-up for
email/text/phone alerts

Log into parent portal to 
review contact information 

is correct

Update contact information 
on parent portal if needed Registrar Data Services Technology Director

ASCIP
-------------

8th Contact: Supt
9th Contact: BOE

Security Building Principal Security Supervisor
if applicable ASB Superintendent Board of Education N/A N/A

Special Education Teacher School Psychologist /
Social Worker Building Principal Pupil Personnel 

Services Director ASCIP Superintendent Board of Education

Staffing Building Principal / 
Supervisor ASCIP / ASB Superintendent Board of Education N/A N/A N/A

Technology
(Including 1:1 Device)

Teacher Parent/Student
Support Form Technology Director ASCIP Superintendent Board of Education N/A

Transportation Bus Driver Transportation Consultant ASB Superintendent Board of Education N/A N/A

Transportation/
Bus Behavior Bus Driver Transportation Consultant Building Principal ASB Superintendent Board of Education N/A

ASCIP = Assistant Superintendent for Curriculum, Instruction & Personnel |   ASB = Assistant Superintendent for Business

https://www.greenburghcsd.org/cms/lib/NY02208062/Centricity/ModuleInstance/321/SMS_Text_Opt-In_Flyer_67587%20QR_1.jpg?fbclid=IwAR0wL4lsRm6nABLbJexUY7rPa9kmfKLr7VNL5SJro63WaS0Sl7eqZwG1y28
https://docs.google.com/document/d/e/2PACX-1vTJwn2Lj-_LjQ2DlbiFUO5LFeCY7xa0Sg228oizj-yly9B88sxNRaGb22naY8_MRA/pub?urp=gmail_link
https://docs.google.com/forms/d/e/1FAIpQLSdeG3GWm7wJOcqDx2R2ZNzv44cKZlcuYusvUcbWJKkavgXwvQ/viewform
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